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Solution (public)
Use WiFi (UGent, hotels, etc.) whenever possible. Only switch on mobile data
if you don't have WiFi and still want to be active on the internet.Track your
data usage via the Proximus+ app. Check the app via mobile data (turn off WiFi
if necessary). This allows the app to show you the correct data immediately.
When abroad, this information is indicative.Are you traveling abroad soon?
Then [1]check out these tips to keep your data usage under control and avoid
unexpected costs.Contact [2]teladmin.mobiel@ugent.be if you incur high
professional international call charges....

[1] https://ugentbe.sharepoint.com/sites/intranet-nieuws/SitePages/en/Laat-je-dataverbruik-je-vakantiebudget-niet-opsouperen.aspx
[2] mailto:teladmin.mobiel@ugent.be
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