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Solution (public)

Do you have only 1 method set up? If so, try setting up a second
authentication method on another device at
[1]https://mysignins.microsoft.com/security-info (e.g. your office

landline).Do you already have multiple methods set up (e.g., a second phone
number or security key)? Then use the other authentication method on another
device.

[1] https://mysignins.microsoft.com/security-info
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