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Solution (public)
The refunding of myPrint credit is only possible when closing a myPrint
account.
The full remaining credit will be refunded, it's not possible to request a
part of your remaining credit.
The only condition is to have an European bank account.
Login at [1]myPrintAt the top right click MyProfileClick the button Delete
myPrint accountSelect the option 'Delete your myPrint account and receive
remaining credit on your bank account'.You will see the remaining credit and
the amount that will be refunded.Fill in your bankdetails and click next.

Refund requests are handled by the financial department once per month.
If you wish to use myPrint and the studentprinters at a later time, you just
login to myPrint again and your account will be recreated with a credit of 0
euro.

[1] https://myprintstud.ugent.be

Symptom (public)

Problem (public)
I have put too much money on my myPrint account or I'm leaving UGent and would
like to request a refund of my myPrint credit.


